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Epstein’s Six Types of I nvolvement in Schools

he framework of six

types of involvement

helps educators de-
velop more comprehensive
programs of school-family-
community partnerships.
Each type of involvement in-
cludes many different practices
of partnership. Each type has
particular challenges that must
be met in order to involve all
families, and each type re-
quires redefinitions of some
basic principles of involvement.
Finally, each type leads to dif-
ferent results for students,
families, and teachers.

Although all schools may use
the framework of six types of
involvement as a guide, each
school must choose practices
that will help achieve important
goals and meet the needs of
its students and families.

TYPE 1--PARENTING:
Assist families with parenting
and child-rearing skills, un-
derstanding child and ado-
lescent development, and
setting home conditions that
support children as students
at each age and grade level.
Assist schools in under-
standing families.

TYPE 2--

COMMUNICATING:
Communicate with fami-
lies about school pro-
grams and student pro-
gress through effective
school-to-home and
home-to-school com-
munications.

TYPEESES

VOLUNTEERING:
Improve recruitment,

training, work, and
schedules to involve families
as volunteers and audiences
at the school or in other loca-
tions to support students and
school programs.

TYPE 4--LEARNING AT

HOME: Involve families
with their children in learning
activities at home, including
homework and other curricu-
lum-linked activities and de-
cisions.

TYPE 5--DECISION
MAKING: Include families
as participants in school de-
cisions, governance, and ad-
vocacy through PTA/PTO,
school councils, committees,
and other parent organiza-
tions.

TYPE 6--

COLLABORATING WITH
THE COMMUNITY:

Coordinate resources and ser-
vices for families, students,
and the school with busi-
nesses, agencies, and other
groups, and provide services
to the community.

Joyce Epstein in her book
School, Family, and Commu-
nity Partnerships, published
by Corwin Press, provides a
summary to help us under-
stand the importance of the six
types of involvement. On page
4 and 5 is a sample of her
ideas. Additional information

may be found in her book.
Continue on page 4
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This researchbased framework of six types of in-
volvement guides state and district leaders, school
principals, teachers, parents, and community partners
to form Action Teams for Partnerships-dynamic
groups that plan, implement, evaluate, and continually
improve family and community involvement for stu-
dents success. The National PTA’s Standards For Par-
ent/Family Involvement Program is based on these six
key points.

Author Joyce Epstein ISBN#0761976663 price $34.95

Based on interviews with local PTA leaders, teachers,
principals and experts from across the country, this inno-
vative resource is based on the six standards that make
up the National PTA’s National Standards for Parent/
Family Involvement Programs: * Communicating, Par-
enting, Student Learning, Volunteering, School Decision
Making and Advocacy, and Collaborating with the Com-
munity.  Author National PTA  |SBN#187963970X
price $18.95

Also The National Standardsfor Parent/Family In-
volvement Programs phamphlet-$2.00

While research has shown that parental involvement
plays a key role in academic achievement, most
schools have failed to modify their parent involvement
programs to address social and cultural realities of La-
tino families. Gaitan provides tools and strategies for
including Latino parents in developing sustained aca-
demic improvement.

Author: Concha Delgado Gaitan

| SBN#0761931384 price $27.95 o



School of Excellence Certification

N aiond PTA believesexcd-
lent schoolsare created
through the dediication of S+
perintendents, prindipels teechers, par-
ents and community memberswho are
passionate about Sudent success
The Parent Involvement Schodls of Ex-
cdlence Cetification recognizes schoals
whose parent involvement programs are
besed on the Nationdl Standardsfor
Parent/Family Involvement Programs
Thedandards, dready endorsed by
nearly 100 hedlth and education orgeni-
zations, were cregted around the Sx
typesof parent involvement identified
by JoyceL. Epgen, PhD. & Johns
Hopkins University. Nationd PTA's
Schools of Excdlence Catification es-
teblishesthe gold gandard for perent
invalvement practices by providing a
framework for schodlsto evaduate them-
sHves
Thiscatification isdesgned to hep
schoadlsin the nation assesstheir parent
involvement practices, make improve-
mentswhere needed, and earn one of
twodidinctions
* Catification of Excdlence, for
schoalsthat have outstanding parent
involvement practicesin place

" Recognition of Commitment, for
schodlsthat are committed to pursLing
exodlence in parent involvement.

All schodlswishing to participatein the

program must form ateam to complete

the assessment.

Required teeam membersare

Theprincipal,

Ateacher (curently teeching a the

schodl),

A community menber (eg., representa

tivesfrom areabusnesses community

organizations, senior dtizens, etc),

Parents (Schoalswith fewer than 500

students must have three parents on the

team. Schodlswith more than 500 Su-
dents mugt indude &t lesgt five parents)

Parents should not be schoal g&ff and

mugt have children currently enrolled,

and aSudent (only required for middle/
junior high and high schoals)
APPLICATION PROCESS

Sepl

Goto
http://www.pta.org/parentinvolvement/
certification

National PTA’s Schools of
Excellence Certification
establishes the gold standard for

parent involvement practices

Regider asaSchod onlineand complete
dl theinformation asked for on theregis:
tration form. PYint out acopy of theregis:
tration page, and then hit the“ Regider”
button to enter your schodl’ sinformation
into the nationd database. After registering,
you will recaive an 11-digit log-in code
and will beadeto accessaverson of the
asesIment thet you can print, make copies
of, and digribute to your team. Theteam
canu=eit to discussand evauate current
parent/family involvement practicesin
your school and cometo aconsensuson
theanswersto each question. Think about
the parent involvement practices usd
throughout the schod year, and respond as
accuratdy aspossbleto eechitemonthe
as=ssmant. Responsesto these quedtions
will help your schodl community identify
those aresswhere your school excdsand
those aress where it nesdsimprovement.

Sep 2. Takethe OnlineAssessmant and
Submit your Application

Onceyour team has reached agreamernt on
theraings sHect arepresentativetolog
beck onto thewebgte Y our representative
should dick onthe* Alreedy Regigtered’
button, enter the 11-digit coderecaived

when you regigtered previoudy, and offi-
cdly complete the assessment onlinefor
your chodl. Asyou are completing the
asessment online print a.copy to submit
with your gpplication materids

Taking the Online Assessment

Y ou are encouraged to completethe as:
sessmant onlinein onegtting. If your team
representative needsto quit or experiences
technicd problems before the assesament
iscompleted, the programwill svethe last
pege completed. Y ou canre-accessthe
asesImant & alaer time Thisinforma:
tionwill be automaicaly added to your
schood!’ srecord in the database

Submit your application

After completing the assessment, aschoal
may gpply for Certification of Excdlence
in parent involvement. Thisdiginction
indicatesthat your school has demon+
drated acommitment to excdlencein par-
ent involvement by working to devdop a
qudlity parent involvement program bessd
onthe Nationd Standards

Supporting Documentation
Schoalsgpplying for thisdidtinction must
a'so send supporting documentation to
Nationd PTA as destribed on the gpplica
tion. Sgnatures of dl teem membersare
required, induding the principd. Y our
gpplication will be processed and reviewed
onceit arivesa Nationd PTA. Your go-
plication will be judged besed on: there-
quired team., acomplete goplication, the
qudlity of your perent invalvemernt pro-
gram basad on your score and the support-
ing documentation.

Schoolsthet do not recave oatification
will recaive Recognition of Commitment
in parent involvement. Thisdiginction
indicatesthet your schodl iscommitted to
pursLing excdlencein parent involvement.

Thefeefor applyingis
PTA membas$100 anytime within 4-6

weksaf goplying.
Non-PTA membars-$175

Goto theweb sitewww.pta.org and find out
moreinformation onrecognizingyour Il
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Reprinted with permission from the book School, Family and Community Partnerships by J.L. Epstein- Corwin Press,

Keys

Sample

Challenges

Redefinitions

ypel
Par enting

Workshops, videotapes, comput-
erized phone messages on parent-
ing and child development at each
age and grade level.

Provide information to all families who
want it or who need it, not only to the
few who attend workshops or meetings
at the school building.

“Workshop” isnoto
held at the school bui
of that metingto be
convenient timesanc

ype 2

ommunicating

Conferences with every parent at
least once ayear with follow-ups
as needed.

Language translators to assist
families as needed.

Make all memos, notices, and other print
and nonprint communications clear and
understandable for ALL families.

Obtain ideas from families to improve
the design and content

“Communications
grams and student
from school to hor
home to school an

ype 3

olunteering

Annud survey to identify interests,
taents, and availability of volunteers.
Parent room or family center for vol-
unteer work, mestings, and resources
for families

Recruit widely, provide training, and
create flexible schedules for volunteers
so that all families know that their time
and talents are welcomed and val ued.

“Volunteer” not ol
come during the s
those who support
children’slearning

ype 4

earning At Home

Information for families on re-
quired skillsin all subjects at each
grade.

I nformation on homework poli-
cies and how to monitor and dis-
cuss schoolwork at home

Design and implement interactive home-
work for which students take responsi-
bility to discuss important classwork and
ideaswith their families.

“Homework™ not (
students do alone,
activities that stud
with others at hom

ype S

Decision Making

Active PTA/PTO or other parent
organizations, advisory councils,
or committees (e.g., curriculum,
safety, personnel) for parent lead-
ership and participation

Include parent |eaders from all racial,
ethnic, socioeconomic, and other groups
in the school.

Offer training for parent leadersto de-
velop leadership skills.

“Decision making
partnership to shai
tion toward shared
provement and stu
power struggle.

ype 6

ollaborating

ith The
ommunity

Information for students and fami-
lies on community health, cul-
tural, recreational, social support,
and other programs or services

Solve problems of turf, responsibilities,
funds, and goals.

Inform all families and students about
community programs and services, and
ensure equal opportunities for services
and participation.

“Community” incl
with children in th
who are interested
quality of educatic
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site: www.partnershipschools.org and the National Network of Partnership Schools— John Hopkins University-Baltimore, MD

Reaults for Students

Results for Parents

Results for Teachers/School

ingonatopic Balance time spent on chores, Sdlf-confidence about parenting as . I
asothecontent | homework, and other activities. children proceed through school. Sl Ll fgm|||es godls
and concernsfor children
eard, orread o Regular attendance I
sations K nowledge of child and adolescent Respect for families’ strengths and
Awareness of importance of development efforts
school
hool pro- Awareness of own progressin High rating of quality of the school. Ability to communicate clearly.
" arenot only | subjects. Support for child’s progress and re-
so from Knowledge of actions needed to sponses to correct problems. Use of network of parentsto com-
e community. | maintain or improve grades. Ease of interactions with school and municate with all families.
Awareness of own role. teachers.
sthose who Skillsthat are tutored or taught by | Understanding of the teacher’sjob. Readiness to involve all familiesin
7, but also volunteers. Sdf-confidence about ability to work new ways, not only as volunteers.
\oalsan_d iai Az i in school an_d with childrenl. Moreindividual attention to stu-
, any time. asgul'fs - communicating with CE“?Vr:gdn;inai in programs toimprove dents because of help from
volunteers.
ns work that Skills, abilities, and test scores Discussions with child about school, Respect of family time and satisfac-
nteractive linked to classwork; homework classwork, homework, and future tion with family involvement and
eanddiscuss | completion. plans. support.
View of parent as more similar to Understanding curriculum, what child Recognition that single-parent, dual-
teacher. islearning, and how to help. income, and low-income can assist.
aprocess of Awareness that families’ views Awareness of and input to policies Awareness of families' perspectives
and take ac- are represented in school deci- that affect children’s education. in policies and school decisions.
r school im- sions.
Zess, not a Specific benefits linked to policies | Shared experiences and connections Acceptance of equality of family rep-
enacted by parent organizations. with other families. resentatives on school committees.
only families | Knowledge, skills, and talents Knowledge and use of local resources | Knowledge and use of community
5, but also all from enriched curricular and ex- to increase skills and talents or to ob- resources for improving curriculum
ffected by the | tracurricular experiences and ex- tain needed servicesfor family. and instruction.

plorations of careers.
Sdf-confidence and feeling val-
ued by community.

Interactions with other families, and
contributions to community.

Strategies to enable studentsto learn
about and contribute to the commu-

nity. m



hisissue we are spotlighting the parent
center at Fort Smith Public Schools with
Delores G Richardson, Parent Coordinator .

T

What is your background that led you into
parenting education?

When | was hired as parent coordinator | was also asingle
parent. | knew that if | was struggling with helping my
own children, then | knew that
there were others in the same
shape. | felt that any and
everything that would help parents
to assist their children, with their
educational needs, was necessary.

Can you give us a brief
description of your parent
center and how long you have

been established.

The parent center islocated in
Parker Center, formerly the Parker
Elementary School. | have avery
comfortable atmosphere so that
when parents come in that they
feel relaxed and at home. The
Center iswell stocked with
educational materialsin math,
reading and language arts. Parents come to the center and
receive these various items to use at home with their
children. | have been a part of Fort Smith Public Schools
for 27 years and the Parent Coordinator for 18 of those
years.

What are your roles as a parent educator?

As Parent Coordinator | am responsible for having
educational materials available for the parents to use at
home with their chilren. | have a district wide wiener
roast in October, where families are fed and each child
receives a new book. In December we have a Christmas
Open House from 8a.m. to 8p.m. Each child receives a
bag filled with educationa items donated by the
businesses of Fort Smith. In the spring we have a summer
give-away which has the same concept as the Christmas

Open House. We have monthly parent meetings along
with different topics of discussion. We have afal and
spring Parent Academy. Upon completion of the academy
parents receive certificates of participation. Each month
free educational activities are sent home with each
kindergarten student in the Title 1 schools.

In what parenting series/curriculums have you
been trained?

| have been trained in Mega SKills,
Parents on Board, Strengthening the
Partnership Between Home and School,
Common Sense Parenting, Lee Canter
Parenting Programs, and several others.

Do you have any new idea’ s you’ ve
implemented that work with the
parentsin your parent center?

We have implemented monthly parent
meetings with various topics. It is my
goal that al parents be given the same
opportunity to be a part of their child's
education regardless of ethnic
background or economic status.

What organizations do you belong
to?

| belong to the Arkansas Parent
Coordinators Association of which | am currently
President, National Coalition of Title 1 Chapter 1 Parents,
and the Region VI Steering Committee for the National
Coalition of Title 1 Chapter 1 Parents.

What do you think the future holds in parenting
education?

| feel the future of parent education should be based on
the needs of the families and not necessarily their
economic status or culture. Aslong as parent educators
are REAL with families| believe we will succeed.



50 more ideas continued from last issue
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he evidence is now beyond

dispute. When parentsare

involved in their children’s
education at hometheir children do
better in school.

Henderson and Berla

51. Help develop, visit, or offer services
to your school’ s study/tutor center.
52. Participate in fairs and fests for math,
science, history, and so forth.
53. Respond to school surveys on your
interests, talents, and skills.
54. Let school staff know your availabil-
ity to volunteer (days, times, and how
often).

55. Supervise and coordinate evening and

weekend volunteer activities at school.
56. Assist your child’ steacher in the
classroom or on field trips when you are
able.

57. Work with school
staff and teachersto de-
velop volunteer activities
you can do from home.
58. Assist school staff
and educators in creating
awarm and welcoming
atmosphere for parents.
59. Help provide child
care and/or transportation
for volunteering parents.
60. Help develop creative
ways to use volunteers

at school.

61. Actively help school
staff recruit parents and
community members as
volunteers.

62. Attend training and orientation on
how to be an effective volunteer.

63. Learn and uphold school discipline,
confidentiality, and other policiesasa
volunteer.

64. Plan aregular time each week to talk
with school staff and educators with
whom you are working.

65. Help develop volunteer job descrip-
tions and evaluations.

66. Participate in organizing and planning

ways to recognize and appreciate volun-
teers.
67. Respond to school surveys/

questionnaires on how effective volunteer

programs are.
68. Help develop and distribute a volun-

teachers.

69. Provide volunteer consulting services
to school staff or educatorsin your areas
of expertise.

70. Learn of school and district policies
and practices that affect children.

71. Voice your support or concerns on
any issue that will affect your family.

72. Beinvolved in decisions on student
placement and course and textbook selec-
tions.

73. Participate in meetings to determine
special educational needs and services.
74. Attend workshops on problem solv-
ing, conflict resolution, public speaking,
and so forth.

75. Serve on school advisory councils or

committees on curriculum, discipline, and

so forth.

O vore

Ways For Parents
To Belnvolved I n
Thear Child's

Education

76. Serve on asite-based school manage-
ment team with teachers and the princi-
pal.

77. Encourage and support older children
in serving in student leadership positions.
78. Help your school create a student’s
rights and responsibilities guide for fami-
lies.

79. Attend PTA, school board, and/or

town meetings and speak to issues of con-

cern.
80. Learn representatives backgrounds
and participate in school board elections.
81. Work with teachers and school ad-
ministrators to develop a parent involve-
ment policy.

teer directory to parents, school staff, and g5 \yrite, call, or travel to state capitals

to support or oppose proposed legislation.
83. Participate in petition drives or |etter-
writing campaigns to Congress on legisla-
tion.

84. Give testimony at public hearingsin
support of or opposition to education leg-
islation.

85. Votein local, state, and federal elec-
tions for public officials who support edu-
cation.

86. Help your school develop adirectory
of social and community services.

87. Find out information on community
resources and organizations and use them.
88. Help develop and/or distribute a com-
munity newsletter to local agencies and
businesses.

89. Help coordinate and participate in an
event to raise money for alocal charity.
90. Talk with employers about hold-
ing parent meetings or parenting
workshops on-site.

91. Advocate for flexible work
schedules and |leave time to attend
school functions.

92. Encourage employers and local
businesses to make donations and
support school programs.

93. Help organize and/or participate
in community health fairs.

94. Help recruit community mem-
bers (seniors, business people) to
volunteer at school.

95. Become active in community
groups such as YMCA and Boy and
Girl Scouts.

96. Serve on local community advi-
sory councils and committees.

97. Work with local authorities and
public officials to sponsor community
events.

98. Help organize and/or participatein a
community “clean up” or “beautification”
project.

99. Encourage and help facilitate your
child’s participation in community ser-
vice.

100. Be arole model, be active in com-
munity service yourself or together with
your child.

Reprinted with permission Based on  the
National Standardsfor Parent/Family In-
volvement Programs 100 Ways for Parents
to Belnvolved in Their Child’s Education
by National PTA -website, www.pta.or g)
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We're on the Web
www.parenting-ed.org
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——Important Web Sites—

Websites for Parent Educators

Center for the Improvement of Early
Reading and Achievement
www.ciera.org

U.S. Department of Education Pub-
lications
www.ed.gov

National PTA
www.pta.org

Public Brodcasting Service
www.pbs.org

CNN'’s Interactive Learning
Resources for Teaching
www.literacynet.org

National Institute for Literacy
www.nifl.gov

New York University Child Study Center
www.AboutOurKids.org

National Network of Partnership
Schools
www.partnershipschools.org

Time for Kids-Parents-Teachers
www.timeforteachers.com

Family Literacy Special Collection
www.literacy.kent.edu/midwest/familylit/
index.html

National Mental Health and Educa-
tion Center
WwWw.naspcenter.org

National Education Association
WWW.new.org

National Educational Service
www.nesonline.com

Center for Effective Parenting
www.parenting-ed.org
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